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Additional Warranty Policy for Imported Products 
 

 
 

18 June 2019 
 
 
 
 
Dear valuable customer, 
 
 
We would like to inform you that Ranger RV Supplies are unable to warrant 
any parts or products which have been imported or purchased directly from 
overseas. Any warranty claims must be reviewed by the original supplier as 
they are a different business entity. 
 
Warranty requests must be lodged with the company which your products have 
been supplied from. If the products were not purchased from Ranger RV 
Supplies then we will not be able to assist you with any warranty claims due to 
no evidence of trade. 
 
This additional policy does not affect any customers who trade directly with 
Ranger RV Supplies. 
 
 
 
 
Thank you for your understanding. 
Ranger RV Supplies 
 


